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Please ask any member of staff 
for details.

Student Visa Summary Box
The information contained within this table summarises key product features and is not 
intended to replace any terms and conditions.

APR Representative 17.9% APR variable

Other 
Interest
Rates

Introductory Rate Monthly Rate Annual Rate

Purchases N/A 1.385% 16.618%

Cash 
Advances N/A 1.873% 22.478%

Interest Free 
period

Maximum 56 days if you pay your statement balance in full and 
on time

Interest 
Charging 
Information

You will not pay interest on new purchases (e.g. new purchases 
shown on your statement) if you pay your balance in full and on 
time. Otherwise, the period over which interest is charged will 
be as follows:

From Until

Purchases Date debited to your Account Paid in full

Cash 
Advances

Date debited to your Account Paid in full

If you pay the balance in full any interest charged for the period 
from the previous statement to the date of full payment will be 
debited to your account the following month.

Allocation of 
Payments

Payments we receive will be applied by us against items charged to 
your account (which will include transactions, interest and any other 
fees and/or charges) in order of interest rate applicable, highest first.
See Agreement for a more detailed description

Minimum 
Repayment

The monthly minimum payment will be the greatest of:
- 2.5% of the outstanding balance shown on your statement 
  (minimum £5) OR
- The full balance (if less than £5) OR
- 1% of the outstanding balance plus interest, plus fees, plus any 
   insurance premium

Credit Limit Credit limit £350

Fees No annual fee

Charges Cash Advances 2.5% handling fee, subject to a 
minimum of £3

Cross Border Fee 2.75% will be added to the sterling 
value of any transaction occurring in a 
currency other than sterling

Copies of statements £5 fee per duplicate statement

For further details, please refer to your Credit Card Terms and 
Conditions.

Default 
Charges

Unpaid Direct Debit or 
Cheque

£12

about Our Insurance Services
Bank of Ireland UK 1 Donegall Square South,

Belfast BT1 5LR

1. The Financial Services Authority (FSA)

The FSA is the independent watchdog that regulates financial services.  
Use this information to decide if our services are right for you.

2. Whose products do we offer?

We offer products from a range of insurers.

We only offer insurance products from a limited number of insurers.

✔ We only offer insurance products from:
•	Legal and General for Life and Critical Illness Insurance
•	Financial Insurance Co Ltd and Financial Assurance Co Ltd for 	 	
	 Payment Protection Insurance
•	ACE Insurance SA-NV for Card Protection Insurance

3. Which service will we provide you with?

We will advise and make a recommendation for you after we have 
assessed your needs. 

✔ You will not receive advice or a recommendation from us for your Card 
Protection Insurance. We may ask some questions to narrow down the 
selection of products that we will provide details on. You will then need 
to make your own choice about how to proceed.

4. What will you have to pay us for our services?

A fee.	

✔ No fee. 
You will receive a quotation which will tell you about any other fees 
relating to any particular insurance policy.

5. Who regulates us?

Bank of Ireland UK is a trading name of Bank of Ireland (UK) plc which 
is authorised and regulated by the Financial Services Authority. Bank 
of Ireland (UK) plc is registered in England and Wales (No. 7022885), 
whose registered office is Bow Bells House, 1 Bread Street, London 
EC4M 9BE. Our FSA Reference Number is 512956. You can check this 
on the FSA Register by visiting the FSA website www.fsa.gov.uk/register 
or by contacting the FSA on 0845 606 1234.
Bank of Ireland UK permitted business is arranging non-investment 
insurance contracts.

6. What to do if you have a complaint.

If you wish to register a complaint, please contact your local branch in 
the first instance.
If you cannot settle your complaint with us, you may be entitled to refer it 
to the Financial Ombudsman Service.

7. Are we covered by the Financial Services Compensation Scheme 
(FSCS)?

We are covered by the FSCS. You may be entitled to compensation 
from the scheme if we cannot meet our obligations. This depends on the 
type of business and the circumstances of the claim. Non-compulsory 
insurance is protected for 90% of the claim without any upper limit.
Further information about compensation scheme arrangements is 
available from FSCS.


